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4.03_DO_YMOBHU TA NOJOKEHHS Konoineniiino
3AMOBJIEHHS HA 3AKVYIIIBJIIO

1. COEPA 3ACTOCYBAHH/4

a) TOB Arpana ®pyt Ykpaina (mami - ADY) i [Iponasers
HOTOJUKYIOTBCS IOJ0 BCIX, y TOMY YHCIl MaiOyTHIX,
3alMTiB, 3aMOBIIEHb Ha KYIIBIIIO, 3aKyIiBeJb, IHIIUX
oreparliif, Mociayr i KOHTPAKTIB BUKJIIOYHO HA HACTYITHUX
YMoBax Ta MoJ0KEHHSIX 3aMOBIICHHS Ha KYIIiBIIO.

b) Mponaseus Busnae, mo ADY num 3amnepeuye MpOTH BCiX
BIIMIHHMX YMOB Ta ITOJIOKeHb [IpomaBIis, SKi MOXKYTh OyTH
BKJIFOUEHI B MIITBEP/UKCHHSA 3aMOBJICHHS a0o0 1HII ITOBI
JOKYMEHTH. byib-sika yroia mpo yMOBH, IIIO BiPi3HAIOTHCS
Bil YMOB 3aMOBJICHHS, € MIMCHOIO JIMIIE 3a YMOBH
MMMCHMOBOTO IMiITBEPHKECHHS 3 00Ky ADY.

C) Hame MoBuYaHHS 1100 TakMX BIAMIHHHX YMOB
IIponariist, 30kpeMa, He BBAXKAETHCS BU3HAHHAM a00 3T0J1010,
1 I1e TAKOXK CTOCY€ETHCS Maii0yTHIX JJOTOBOPIB.

d) YMOBH 3aMOBICHHS HE OOMEXYIOTh Oymb-siKi iHIII
IOPUINYHI BUMOTH, Ki MOke MaTH ADY.

2. JATA TA YAC JOCTABKH

a) Jlara, yac i Micile MOCTAaBKH TOBHMHHI OyTH BKa3aHi B
3aMOBJICHHI Ha TIocTaBKy. Jlara 1 wuyac, 3a3HaueHi B
3aMOBJICHHI Ha [TOCTaBKY, € BAKIUBIUMHU 1 00OB'I3KOBUMH IS
JIOTOBOPY.

b) Slkmo mara(u) mocraBku He Moxe Oyt AoTpuMana(i),
IIponaBen TOBHMHEH HeraiiHo moBigoMuTH ADY vy
OUCBMOBIH  (opMi Tpo Halkpalmly MOXIMBY JaTy(H)
noctaBku, ska(i) € mnpudHATHOWO(MMM) s ADY. Ha
JOJAaTOK 0 OyIb-IKHX IHIIMX TIpaB i 3aC00iB 3aXUCTY, SKi
A®Y wMoxe MaTtd 3a JOTOBOPOM TIIOCTaBKH  abo
nepeadayeHUX 3aKOHOM, SIKIIO TIOCTaBKa HE 3/11HCHIOETHCS B
y3rojpkenuit yac, ADY wmoxke Bumaratu Bia I[Ipomabis
BIAMPABUTH TOBAp IHIIUM MAapIIPyTOM JUIS TPUCKOPEHHS
JOCTaBKH (NOAaTKOBi BUTpaTH Hece [IpomaBers), aHymoBaTH
JIOTOBIp TIOCTAaBKH IOBHICTIO a00 YacTKOBO 1 mpuabaTH
MOPIBHAHHUMA TOBAap B IHIIOMY MICIIi, & TAKOX ITOKJIACTH Ha
IIponaBnst BigNOBimANBHICTE 3a OyIb-sKi 30uTkH abo
JIOJIATKOB1 BUTpaTH, TOB'A3aHI 3 TaKOK MPUCKOPEHOIO
MOCTaBKOIO a00  aHyJIOBaHHSAM  JOroBopy. Y  pasi
HEMOXJIMBOCTI JOTPUMaHHs TepMiHiB mocTaBku [Iponasenp
MTOBUHEH 3a3/1aJIET1/1b TIOBiIOMUTH TIpo 11e ADY.

3. IHCOEKIUA

ADY He 3000B's13aHa 3IIHCHIOBATH BXITHHIA KOHTPOIb
SIKOCTi TOBapiB abo mociyr. DakT Oyap-sAKoi MmomepeaHbol
nepeBipku 3 Ooky ADY He 3BinbHsAe [IpomaBus Bin
BIJINIOBITAJIBHOCTI 32 TIOCTadaHHS TOBapy abo0 HaJaHHS
MOCITYT HEHAIEXKHOI sKOCTi. [liNTBepMKEHHS OTpUMAaHHSI
TOBapiB ab0 MOCIYT 3TiJIHO HAKJIaJHUX, KOHOCAMEHTIB 200
IHIIMX JOKYMEHTIB HE € MiATBEPKCHHAM MPHUHUMAaHHS IO
SIKOCTI.

4. TAPAHTII

ITponasens rapantye AXDY, mo NOCTaBIECHI TOBapu He
MaTUMYTh Je(eKTiB BUTOTOBJIEHHS Ta MaTepiaiB i TOBHICTIO
BiioBimaTUMyTh cnieniudikarrii. [IpomaBens Takox rapanTye
A®Y, mo BUpOOHHUIITBO, MAPKYBaHHs, TAaKyBaHHS TOBAPIB,
IO IOCTavalOThCs, BIANOBIJAIOTH YWMHHUM 3aKOHaM 1
npaswiam, i mo [IpojaBens oTpuMaB Bci HEOOXITHI TO3BOIH
BiJl yCIX OprasiB cepTugikarii.

a) Skuio Oy/p-sKi MOCTaBKU a0 MOCIYTH MAaoTh Ae(PeKTH
200 1HIIMM YMHOM HE BIAMOBIZAIOTH BUMOTaM KOHTPAKTY,
BiZICYTHI a00 HENOBHI JOKyMeHTH, ADY Moxe BIIXWIUTH
MOCTaBKy a00 BUMAaraTu yCyHEHHS HEJOMIKIB.

b) A®Y mae npaBo Biaxuautu Oyab-IKy IIOCTABKY TakK, HIOH
BOHa He Oyna mNpuiiHATa, SKIIO 1 KOJIM OyJb-sKU
MPUXOBaHUHN Je(eKT TOBapy CTaB OUYCBHIHHUM, & TAKOXK Ma€
mpaBo po3ipBatu noroBip. He oOMexyrouu »XOTHHX IpaB
ADY, ADY moxe Bumaratu Bix [Ipogasiis 3aminy ToBapy 3a
paxyHok IIponaBus:
- ONIEPATUBHO 3aMIHUTH OyJb-sIKYy 200 BCi BIAXWIICHI TO3HIIIT,
abo
- BIJIIKOXYBaTH BapTICTh OyIb-SKOTO a00 BCIX
3a0pakoBaHUX TOBapiB, 1 Bci 3a0pakoBaHi TOBapH OyIyTh
30epiratucs 10 OTpUMaHHs 1HCTpyKuii IIponasus, Ha pu3MK
1 3a paxyHok [Iponasiis.

5. COHIAJIBHA BIATTOBLJAJBHICTD

[IpogaBenb TapaHTye, MmO 3 YyciMa NpalliBHUKAMH,
3aJlydeHHMMH JI0 BUPOOHHWIITBA a00 PO3MOAUTY MOCTABOK,
OyIyTh MOBOJUTHCS Y TOBHIM BiAMOBIAHOCTI J0 YHMHHOTO
3aKOHO/ABCTBA Ta HOPMATHUBHHX AaKTiB KpaiHU-BHPOOHUKA,
BKITIOYAIOYH, ajie¢ HE OOMEKYIOUUCH MOJOKEHHSIMHU IOJO
KOMIIeHcallii, 0e3NeKH, HEeJUCKpUMIHAII Ta 1HIIUX YMOB
npanesnamTyBaHaa. Kpim toro, Ilpomasens rapantye, mo
JKoJHa ocoba He Oyia MpuiHsTa Ha poOOTY Yy Billli MOJIOAIIE
n'sTHaAUATH pokiB (15) abo crapiie 3a3HAYEHOTO BiKY, SKIIIO
Take OOMEXKEHHS BCTaHOBJIEHE B KpaiHi-BUPOOHHKY.
[MpomaBenp TakoXX TapaHTye, IO JKOACH YB'S3HEHUMA
MpaliBHUK He OyAe 3alydeHui 10 BHPOOHWITBA abo
3ailficHeHHa mocTaBKH. IIpomaBenp TakoX rapaHTye IHOBHE
norpumanas Koxekcy [ToBeniaku ADY Ta moromkyerbes Ha
OyIp-sKi BIAMOBIMHI TEpeBIpKH, opraHizoBaHi ADY mus
nepeBipku gotpumansst Ilpogasuem sumor Kozgekcey.

6. IEPEJAYA ITPABA

a) Ipoaaselip He MOXKE MEPEYCTYNATU CBOT IpaBa
Ta O00OB'SI3KM 0€3 MmomepenHboi MHCHMOBOI 3rOU
ADY.

b) ADY mae mpaBo mepemaBaTH BCi mpaBa Ta
00OB'SI3KH 32 YKJIQJICHUMH JJOrOBOPAaMHU 4aCTKOBO abo
MOBHICTIO TPETil CTOPOH.
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BPET'YJIFOBAHHSA

ADY moxe 3apaxyBaTh OyIb-aKi peTeHsii, ki ADY moxe
Matu 10 [IponaBus nuIsIXoM 3aiiKy 3yCTpidHUX BUMOT POTH
abo 10 BCiX 3asBiICHUX HpereH3ill, ski IIponmaBenp Moxe
Matu 10 ADY.

8. HPETEH3IIi TPETIX OCIB

IIponasers 3000B'sI3y€ThCs BIAMIKOAYBATU IIKOY, 3aBAAHY
TpeTiM ococOaM, CHPHYMHEHI TMOPYIICHHSIM TapaHTii,
neexkramMu ab0 HEHAICSKHHM BHUKOHAHHSIM IIOCTaBOK Ta
nociyr [IponaBuem.

9. CTPAXYBAHH/

10.

e [Ipomaemnp OoKITagaTUMe 3yCHIIb IMOAO 3a0e3MeueHHS
CTpaxyBaHHs [UHBUIBHOI BimmoigameHocTi  (public
liability - mkomu xutTIO, 3MOPOB'I0 ab0 MailiHy TpeTix
0ci0, 3armomisHy i Yac MiAIPHEMHHIBLKOT TisSUTBHOCTI,
ta product liability - 36uTky, cipuuuHEH] TOCTaYaHHSIM
HESIKICHOI TIPOMYKIIiT) ISl TIOKPUTTS OY/b-SKOI IIKOJH,
3aMoMisIHOT TOCTaBKaMKM a00 HaJaHUMH IOCIyTaMH, 3
MOKPHUTTAM CYKYITHO HE MEHIIIe O[THOT0 MiJIbilOHA €BPO.

a) Ipomasens 3000B'13yeThest mIOpiuHO HagaBatn ADY Bci

JIOKYMEHTH, HeOOX1TH1 IS TIEPEBIPKH TIHCHOTO CTPaXOBOTO

MOKPHUTTH, 1 ynmoBHOBakye ADY oTpumyBatu iH(pOpMAIIIO

PO CTPaxXOBi MOJICH Bijl BIIMOBIIHOT CTPaxOBOi KOMIIaHil.

b) Onxak e abo Oyap-sfike iHIE CTpaxyBaHHS KOIHUM

YHHOM He O0OMeXye OOOB'SI3KM Ta BIANOBIIAIBHICTH

IIponasus.

IWIICHICTb

Sxmo Oynp-sike TOJOKEHHS I[MX YMOB € HEIIMCHUM
MOBHICTIO 200 YaCTKOBO, 1I€ HE BIUIMBAE Ha JIMCHICTh PELITH
Horo mojoxeHb. Y Takomy Bunaiaky llpomasens ta ADY
3aMIHATh HEOIMCHE IIOJOKEHHS MIHCHUM, SKE€ HaWOLIbII
TOYHO  BiOOpakae  EKOHOMIYHYy  MeTy  HeIiiicHOro
TIOJIOKECHHSI.

11.3AKOHOJIABCTBO TA MICIIE IOPUCAUKINT

a) Yci norosopu mix ITpomasuem ta ADQY perymorThes Ta
TIAyMavaThCs:

- s IlponaBuiB-pe3uaeHTiB YKpaiHU - BIIMOBIZHO [0
3aKOHOJIaBCTBa YKpaiHHy,

- ans IlpomaBiiB- Hepe3WICHTIB YKpaiHW BiIIOBIIHO JO
3aKOHOJIaBCTBa ABCTPil.

Hns  IlponaBuiB-HepesuneHTiB  Ykpainu  [lojoxeHHs
Kongentii OOH npo kymiBiro-npojax Ta Kodi3idHI HOpMHU
MIXXKHApPOTHOTO TIPUBATHOTO MPpaBa MPSIMO BHKITIOYAIOTHCS, 32
BUHATKOM TOJIOKEHb MPO BiJIIKOJIYBaHHS 30UTKIB (CTATTS
74 1 nami) Koneenmii OOH mnpo KymiBiro-mpojax, sKi
3QIMIIAIOTECS YAHHUMU.

b) Posrisin criopiB mmst IIponaBmiB-HEpEe3UACHTIB YKpaiHu
Binens, ABcTpist.
Posrmsin cnopiB s IIponaBiiB-pe3ujeHTiB  YKpaiHu
TOCIIOIAPCHKUIA CYJT 32 MIiCIIe3HAXOPKEHHSIM BiIIOBi1ava.

11. KOAEKC NOBEAIHKH

B pamkax miei yrogu o6uaBi CTOPOHH TOTOIKYHOTHCS
norpumyBatucst Komekcy moeminkn AGRANA,  sxwuii
JIOIA€THCS Ta AOCTYITHUM JUIs1 O3HAMOMIIEHHS 3a
aJipecoro
https://www.agrana.com/fileadmin/inhalte/Code%200f%20C
onduct/Update 2022/AGR_GROUP_POLICY_Code_of Co
nduct UA_external.pdf

AGRANA 3amumiae 3a co0OI0 MpaBO KOHTPOJIOBATH
norpumanHs Konexcy nmoBeniHky. SIKIO AiIOBOMY MapTHEPY
CTa€ BIiIOMO MPO TOPYIICHHS NPUHIHUIIB Yy3TOHKEHOTO
Kopexcy moBeninky, BiH IOBUHEH HETAHO MOBIIOMHTH PO
e AGRANA Ta 3000B'S13y€ThCs1 BYKHTH BIATOBIHUX 3aX0J1iB
JUIs TIPUIMHEHHS MOPYIICHHS Ta MiHiMizamii 30uTKiB. Sk
kpaitHii 3axix, AGRANA 3anmmae 3a cob60r0 MpaBo HEraitHo
po3ipBaty 1ei TOroBip.
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